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26 April 2019 

[Title] [First name] [Surname] 
[Address 1] 
[Address 2] 
[Address 3] 
[Suburb] [State] [Postcode] 
[COUNTRY] 

Dear [Title] [Surname] 

Member Number: [member number] 
Product:  [Product name] 

Important information about your insurance  
The Federal Government has recently passed a package of legislation designed to improve outcomes 
for superannuation fund members. One of the measures in the “Protecting Your Super” package affects 
the insurance cover in your account, which means you should read this letter carefully and take the 
action which is right for you. 

What are the changes?  
From 1 July 2019, we cannot continue to provide insurance cover if your account is considered inactive. 
Your account is considered inactive if no contributions or rollovers have been received for a continuous 
period of 16 months.  

What this means for you 
If your account is considered inactive at 1 July 2019, under the Protecting Your Super legislation, we 
must cancel the insurance cover in your account unless you either 

• Advise us in writing that you wish to maintain your insurance cover, or
• Make a contribution or rollover to your account.

Once your insurance is cancelled, it cannot be reinstated, nor will the Trustee of the TAL Superannuation 
and Insurance Fund accept new applications for cover. Details of your current insurance cover, including 
benefit amounts and premiums are available by logging into your account online at www.arcmt.com.au 
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Action is required 
If you would like your insurance cover to continue even if your account becomes inactive, please 
complete and return the Insurance Election Form to us in the enclosed Reply Paid Envelope or email a 
scanned copy of this form to customerservice@tal.com.au. This must be received by us no later than 
Friday 21 June 2019. Alternatively, you can make a contribution or rollover to your account by the same 
date so your account is not considered inactive. 

More information 
If you have any questions, please contact us on 1300 209 088, Monday to Friday between 8.00am and 
7.00pm (AEST/AEDT) or by email to customerservice@tal.com.au quoting your Member Number 
[member number].  

Yours sincerely 

TAL Customer Service 



 

 
Insurance Election Form   

 

TAL Superannuation Limited ABN 69 003 059 407 AFSL No. 237851 
TAL Superannuation and Insurance Fund ABN 20 891 605 180 
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1. ACCOUNT DETAILS 

 
Member Number: [member number]  
Member Name:  [Title] [First name] [Surname] 
 

2. INSURANCE COVER TYPE 

 
<Benefit Type 1> 
<Benefit Type 2> 
<Benefit Type 3> 
 
Details of your current insurance cover, including benefit amounts and premiums are available by logging 
into your account online at www.arcmt.com.au. 
 

3. MEMBER DECLARATION 

 
Please read the following acknowledgement carefully and, if you wish to maintain all insurance cover in 
this account, sign and date where indicated. 
 
By signing this form, I: 
 

• acknowledge that I wish to maintain all insurance cover in this account even though the account 
is inactive (i.e. no contributions or rollovers have been received for a continuous period of 16 
months) 

• understand this election will continue indefinitely, or until such time the insurance cover ceases 
as a result of the applicable product terms or instructions provided by myself 

• confirm I have read and understood the Member Booklet relating to this account. This document 
is available on the ARC website www.arcmt.com.au under the Member Resources page relevant 
to my product. 

 
 
Your signature                                                                                     Date 
 

 
Please return your completed Form in the enclosed Reply Paid Envelope. Alternatively, scan this form 
and email it to customerservice@tal.com.au. 
 

CONTACTING TAL 

 customerservice@tal.com.au 

 1300 209 088 (Monday to Friday 8.00am – 7.00pm (AEST/AEDT)) 

 www.arcmt.com.au 
 

X / / 




