
2023/24 LIFE INSURANCE CLAIMS PAID

Last financial year we supported

50,128
customers, paying $4.2 billion  
in claims¹. 

73%
of claims paid were to customers 
recovering from an illness or injury².

Cancer
Including breast and 
pancreatic cancers

47%�	 Life Insurance

6%	� Total & Permanent  
Disability Insurance

8%	 Critical Illness Insurance

39%	 Income Protection

17% of all the claims� 
we accepted

DID YOU KNOW... 

The annual  
number of cancer 
cases diagnosed is 

estimated to surpass 
200,000 by 2033⁵

Injuries and 
fractures
Including joint dislocation 
and bone fractures 8%	 Life Insurance

20%	� Total & Permanent  
Disability Insurance

1%	 Critical Illness Insurance

71%	 Income Protection

15% of all the claims� 
we accepted

DID YOU KNOW... 

There are 
around 538,000 

hospitalisations for 
injuries each year⁶

Musculoskeletal 
and connective 
tissue conditions
Including back pain  
and arthritis

1%	 Life Insurance

32%	� Total & Permanent  
Disability Insurance

67%	 Income Protection

12% of all the claims� 
we accepted

DID YOU KNOW... 

1 in 8 Australians  
has arthritis⁷

Conditions of 
the circulatory 
system
Including heart  
attack and stroke

55%	 Life Insurance

9%	� Total & Permanent  
Disability Insurance

5%	 Critical Illness Insurance

31%	 Income Protection

9% of all the claims� 
we accepted

DID YOU KNOW... 

Heart disease is  
the leading cause  

of death in Australia, 
accounting for  

10% of all deaths⁸

THE MOST COMMON REASONS FOR ACCEPTED CLAIMS³

OTHER REASONS FOR ACCEPTED CLAIMS

5%

Conditions of the  
nervous system

4%

Conditions of the  
respiratory system

2%

Conditions of the  
digestive system

16%

Other reasons
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April 2023 and 31 March 2024.  2. Claims statistics based on total number of accepted claims that were determined to be eligible for payment between 1 April 2023 and 
31 March 2024. A claim is assessed in order to determine whether or not the claim is payable. A claim is accepted when the claim is determined to be payable.  3. Claims 
statistics based on total number of assessed claims (including funeral insurance) that were accepted between 1 April 2023 and 31 March 2024. A claim is assessed in order to 
determine whether or not the claim is payable. A claim is accepted when the claim is determined to be payable.  4. Refer to ‘Mental Health: Prevalence and Impact’, a web 
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2023. Accessed online at Injury in Australia, Introduction - Australian Institute of Health and Welfare (aihw.gov.au) on 31 May 2024.  7. Refer to ‘Chronic musculoskeletal 
conditions’, a web report published by the Australian Institute of Health and Welfare, Australian Government, last updated on 14 December 2023. Accessed online at 
Chronic musculoskeletal conditions , Summary - Australian Institute of Health and Welfare (aihw.gov.au) on 31 May 2024.  8. Refer to ‘Causes of Death, Australia’ published 
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Mental health 
conditions
Including post-traumatic 
stress disorder and 
depression

3%	 Life Insurance

30%	� Total & Permanent  
Disability Insurance

67%	 Income Protection

20% of all the claims� 
we accepted

DID YOU KNOW... 

43% of Australians 
have experienced 
a mental health 

condition in  
their life⁴


